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RES + GOOGLE APPS FOR WORK

Drive adoption and efficiency through automation

As more companies look to move to cloud-based applications for day-to-day user productivity and move away
from locally installed solutions, they turn to industry leaders like Google to provide these services. Google Apps
for Work is a set of cloud-based tools that help organizations collaborate and get things done from anywhere,
on virtually any device. You get access to tools for communication, collaboration, cloud storage, schedule
management and security. RES accelerates customer adoption of Google Apps for Work by provisioning user
accounts seamlessly for qualified employees and automating mail migrations from legacy systems.
IMPROVED ONBOARDING AND OFFBOARDING

The employee lifecycle includes onboarding new hires, managing employee
role changes and then fast, secure offboarding. Streamlining the onboarding
process allows users to be productive on day one, delivering accounts and
resources the employee needs based on their role in a matter of minutes,
not days or weeks. RES provides a powerful and customizable workflow,
allowing organizations to automatically provision Google App accounts and
resources for a completely automated onboarding and offboarding process.
When employees leave the organization, accounts, rights and resources are
removed, saving the company money and ensuring compliance.

ENABLE SELF-SERVICE MIGRATIONS

BUSINESS VALUE CHECKLIST
Use RES solutions with Google Apps for Work to
automate and simplify:
✓✓ Service and application delivery
✓✓ Google Site management and security
✓✓ Migration from non-Google mail platforms

Cloud-based mail providers help organizations deliver applications and service to their workers, but they need a way to migrate away
from their existing mail system. Google provides a utility to assist customers with their migration: Google Apps Migration for Microsoft
Exchange (GAMME) and for IBM Notes (GAMIN). This migration tool gives customers the ability to migrate mail, calendars, contacts or any
combination of these. RES provides a framework to integrate with GAMME and GAMIN, allowing IT to automate the migration of thousands
of users. RES also offers a platform for self-service so migrations can be triggered by individuals, managers or based on user qualifications.

ENHANCED SITES MANAGEMENT

Google Apps for Work delivers Sites for team collaboration, allowing
users to create and publish their own web pages without knowing code
or needing technical support. This makes it easy to centralize documents,
calendars, media and more. Sites support dynamic updates, ensuring data
is current and keeps everyone on the same page. RES enhances the value
of Sites with automatic and self-service provisioning. When a new worker is
onboarded, they can be automatically granted access to their department’s
Google Site. Through the RES self-service portal, users can create new
Google Sites for a project and modify access rights as needed.

THE RES + GOOGLE FOR WORK
PARTNERSHIP
RES joined the Google for Work partner
program in 2016 to provide added value to
customers using Google Apps for Work.

RES AND GOOGLE APPS FOR WORK BRING BUSINESS VALUE

• E
 nhanced User Experience — take advantage of the exceptional flexibility that the cloud has to offer, allowing users to seamlessly
access applications from any location and any device.
• F
 aster Deployment — automate user account creation and data migrations to allow organizations to quickly migrate users to Google
Apps for Work.
• Speed Adoption — improve adoption rates by streamlining the provisioning processes and then enabling the users through self-service.
• L
 ower Cost — eliminate support costs because IT no longer needs to troubleshoot local app conflicts or test and roll out the latest
releases of the software.

MAXIMIZE YOUR INVESTMENT

RES offers many solutions that support and maximize the value of Google Apps for Work. Get maximized value from the RES ONE
Enterprise, or solutions you can leverage independently:

Provide a secure, context-aware digital workspace to the end users, where they can
access Google Apps for Work from their corporate desktops and mobile devices.

Automate tasks beyond a typical app store. RES enables IT professionals to deliver any
set of changes to the environment, including physical, virtual or web-based changes. RES
automates the provisioning of IT resources, all from a single console. Run books can be
used to accelerate user adoption by provisioning user accounts and migrating user data
from existing systems. RES ONE Automation takes advantage of existing Google migration
tools to build repeatable run books.

Deliver services through the RES ONE Identity Director portal to provide a self-service
migration to Google from Exchange or IBM Notes as an option for users.

ABOUT RES
RES creates, automates and secures digital workspaces to improve the experience and productivity of the workforce while lowering IT costs. RES takes a peoplecentric approach to making technology access secure, even in complex multi-device/multi-location scenarios, across physical, virtual and cloud environments. RES
boasts numerous patented technologies, fast time to value, and superior customer support for more than 2,500 companies around the world. For more information,
visit www.res.com, contact your preferred RES partner, or follow updates on Twitter @ressoftware.
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